
Supporting you with International Recruitment

Housekeeping
Thank you for joining us today, due to the number of 

delegates attending please: 

Turn off your camera and microphone

Any questions will be answered at the end of 

the webinar

The webinar will be recorded for note 

taking purposes only



Supporting you with International Recruitment

Welcome
Melanie Weatherley MBE

Co-Chair, Care Association Alliance



No Place Like home

Top tips for international recruits



Biometric 

Residence 

Permits https://www.gov.uk/biometric-residence-permits 

https://www.gov.uk/biometric-residence-permits/getting-

your-brp-if-you-applied-from-outside-the-uk

https://www.gov.uk/biometric-residence-permits
https://www.gov.uk/biometric-residence-permits/getting-your-brp-if-you-applied-from-outside-the-uk
https://www.gov.uk/biometric-residence-permits/getting-your-brp-if-you-applied-from-outside-the-uk


What is the 
cost of living
crisis?

National 

Insurance 

Numbers

https://www.gov.uk/apply-national-insurance-number/how-to-apply 

https://www.gov.uk/apply-national-insurance-number/how-to-apply


Emergency 

Contact 

Numbers

If you have an emergency and you need assistance from the police, fire 
brigade, coast guard or ambulance service you can call 999. 

101 - The Non-Emergency Number for the Police -  can also be used to 
give information about a crime committed, or to contact the police with a 
general enquiry.

111 – The Non-Emergency Medical Number - Use this for illnesses and 
minor injuries where life isn’t threatened, but you would like some advice 
on what to do next.

101



Doctors (GP’s), 

Dentists and 

Hospitals

https://www.nhs.uk/Service-Search/find-a-gp

https://www.nhs.uk/service-search/find-a-dentist

https://www.nhs.uk/service-search/hospital

https://www.nhs.uk/Service-Search/find-a-gp
https://www.nhs.uk/service-search/find-a-dentist
https://www.nhs.uk/service-search/hospital


Getting Help

https://www.citizensadvice.org.uk/about-us/contact-

us/contact-us/contact-us/

https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/contact-us/
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/contact-us/


Charitable 

support and 

Grants

https://www.citizensadvice.org.uk/debt-and-

money/using-a-food-bank/

https://www.citizensadvice.org.uk/consumer/energy/e

nergy-supply/get-help-paying-your-bills/grants-and-

benefits-to-help-you-pay-your-energy-bills/ 

https://grants-search.turn2us.org.uk/ 

https://www.citizensadvice.org.uk/debt-and-money/using-a-food-bank/
https://www.citizensadvice.org.uk/debt-and-money/using-a-food-bank/
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/grants-and-benefits-to-help-you-pay-your-energy-bills/
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/grants-and-benefits-to-help-you-pay-your-energy-bills/
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/grants-and-benefits-to-help-you-pay-your-energy-bills/
https://grants-search.turn2us.org.uk/


Debt and 

Money

https://www.citizensadvice.org.uk/debt-and-money/ 

https://nationaldebtline.org/

https://www.citizensadvice.org.uk/debt-and-money/
https://nationaldebtline.org/


Housing 

Issues

https://www.citizensadvice.org.uk/housing/  

https://england.shelter.org.uk/housing_advice



Employment 

https://www.citizensadvice.org.uk/work/ 

https://www.acas.org.uk/advice 

https://www.citizensadvice.org.uk/work/
https://www.acas.org.uk/advice


What we 
want

Immigration 

Advice

https://solicitors.lawsociety.org.uk/

https://www.citizensadvice.org.uk/law-and-courts/legal-
system/finding-free-or-affordable-legal-help/ 

https://www.gov.uk/find-an-immigration-adviser

https://www.citizensadvice.org.uk/law-and-courts/legal-system/finding-free-or-affordable-legal-help/
https://www.citizensadvice.org.uk/law-and-courts/legal-system/finding-free-or-affordable-legal-help/
https://www.citizensadvice.org.uk/law-and-courts/legal-system/finding-free-or-affordable-legal-help/
https://www.gov.uk/find-an-immigration-adviser


Our Advice 
2

Legal help

https://solicitors.lawsociety.org.uk/ 

https://www.citizensadvice.org.uk/law-and-courts/legal-
system/finding-free-or-affordable-legal-help/ 

https://solicitors.lawsociety.org.uk/
https://www.citizensadvice.org.uk/law-and-courts/legal-system/finding-free-or-affordable-legal-help/
https://www.citizensadvice.org.uk/law-and-courts/legal-system/finding-free-or-affordable-legal-help/


Right to rent, 

work and NHS 

checks

https://www.citizensadvice.org.uk/work/right-to-work-in-

the-uk/check-how-to-prove-your-right-to-work-in-the-uk/

https://www.gov.uk/check-tenant-right-to-rent-documents 

https://www.citizensadvice.org.uk/work/right-to-work-in-the-uk/check-how-to-prove-your-right-to-work-in-the-uk/
https://www.citizensadvice.org.uk/work/right-to-work-in-the-uk/check-how-to-prove-your-right-to-work-in-the-uk/
https://www.gov.uk/check-tenant-right-to-rent-documents


Driving 

Licensing

https://www.gov.uk/driving-nongb-licence

https://www.gov.uk/contact-the-dvla 

https://www.gov.uk/driving-nongb-licence
https://www.gov.uk/contact-the-dvla


School 

Admissions

https://www.gov.uk/schools-admissions

https://childlawadvice.org.uk/information-pages/school-admissions/ 

https://www.gov.uk/schools-admissions
https://childlawadvice.org.uk/information-pages/school-admissions/


What is the 
cost of living
crisis?

School Uniform

https://www.gov.uk/school-uniform 

https://www.gov.uk/school-uniform


No recourse 

to public 

funds

https://www.citizensadvice.org.uk/immigration/benefits-services-and-

your-immigration-status/check-if-your-immigration-status-lets-you-get-

benefits-and-help-with-housing/#h-check-if-your-immigration-status-lets-

you-claim-public-funds

https://www.citizensadvice.org.uk/family/education/help-with-school-

costs/



Bank Accounts

https://www.citizensadvice.org.uk/debt-and-money/banking/getting-a-

bank-account/ 



Local Authority

(Council)

https://www.gov.uk/understand-how-your-council-works



Consulates and 

Embassies

https://www.gov.uk/government/publicatio

ns/foreign-embassies-in-the-uk 

provides a list of all Consulates and 

Embassies in the UK and contact details. 

https://www.gov.uk/government/publications/foreign-embassies-in-the-uk
https://www.gov.uk/government/publications/foreign-embassies-in-the-uk


What we 
want

What help is out there?’ 

Other organisations

- ACAS (employment) - 0300 123 1100

- Shelter (housing) - 0300 330 1234

- National Domestic Abuse Helpline - 0808 2000 247 (Free)

- Karma Nirvana (Forced Marriage) - 0800 5999 247 (Free)

- EU Resolutions Team (EUSS) - 0300 123 7379

- Gov Visa & Immigration (Option 2) - 0300 790 6268

- Child Law Advice - 0300 330 5480

- Gingerbread (single parents) - 0808 802 0925

International Pension Service - +44 (0) 191 218 7777

Citizens Advice helplines (mobile & landline calls are free):

- Adviceline - 0800 144 8848

- Debt Helpline - 0800 240 4420

- Consumer Service - 0808 223 1133Useful numbers



Questions?
If you have any questions about this webinar or you 

need advice you can contact us:

Via Email: care@advicenel.org.uk

Or by phone on 01472 252516 and tell us you work in 

care. 

And let us know:

Name:

Contact details: 

Company:

A brief explanation of the problem:

Language (if translation is required) 

Please note my working hours are Monday to Friday 

9am-4pm. 
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